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= Part I: St. Louis Adult Sites

i o Av
_ 1 _ COMMUNITY REFERRAL COORDINATOR (CRC) PROGRAM UPDATE e 52% Male, 48% Female, <1% Transgender
'ng"i'g;%‘,’éb 3"Y Quarter 2016 Report (July-September) e Language: 84% identify English as their primary
HEALTH NETWORK language. Spanish and Bosnian are the 2" and
3 most common
ENCOUNTERS: July 1 — September 30™ (3" Quarter 2016) e Race/Ethnicity:
2,822 patients were encountered by CRCs at one of the St. Louis o 65% Blaffk,/African J'lmericarl
City/County Adult hospitals during 3™ quarter 2016. ©  23% White/Caucasian
76% have at least one chronic disease. © 4% Unknown
. o 3% Hispanic/Latino
66% had no Primary Care Home. R e e
o 1% Asian
St. Louis Adult Sites: BJC Barnes-Jewish Hospital, o 1% Multiple/Mixed Race
SSM Health DePaul Hospital, Mercy Hospital-St. o <1% American Indian/Alaskan Native
Louis, SSM Health Saint Louis University Hospital, o <1% Native Hawaiian/Pacific Islander

SSM Health St. Mary’s Hospital e Geography:
o 31 Missouri Counties
o 17 lllinois Counties

Encounter Payor Mix by Hospital & Top'SZipCodes:
s S I B SO oy
ALL ADULT SITES = 63115 —North City
st. Mary's D = 63114 —North County
s,oy R = 63121 - North City
Mercy
DePaul RN
g TS i
. “o0 (000 1500 5000 - 2000 59% of patients have at least one barrier that may
, _ , prevent effective utilization of a medical home (as
BIH DePaul Mercy SLUH St.Mary's  ALL ADULT SITES
m Self-Pay / Uninsured 136 257 358 273 338 1362 observed bY CRC)
o o 15% of those individuals have more than
® Medicaid 149 74 a9 167 172 661 three barriers
Medicare 68 8 13 23 29 171 o 489 individuals were identified as
Medicare / Medicaid 70 12 11 15 8 186 unemployed or underemployed
W Private Insurance 31 29 58 44 124 286 o 225 individuals were identified by the
m Gateway Coverage 66 15 26 24 14 146 hospital as a high risk for readmission
® VA/Military Benefits 0 1 2 4 3 10 o 87 individuals were identified as homeless

Part I: St. Louis Adult 1

Draft for Discussion



SCHEDULED APPOINTMENTS: July 1% — September 30™ (3" Quarter 2016)

55% of 3" quarter CRC encounters resulted in a scheduled appointment (1,554/2,822) and

29 (2%) encounters yielded more than one scheduled appointment.

1,585 total appointments scheduled during 3™ Quarter 2016.

79% of scheduled appointments were for individuals who have a chronic disease.

Disposition of Encounter

ALL ADULT SITES

St.Mary's
SLUH
Mercy
DePaul
BIH
0 500
BIH DePaul
® Appointment Scheduled 468 168
® Could not reach patient 16 159
» Patient prefers to arrange their own
appointments & 4
Patient refused services 0 32
® Did not need appointment 4 3
B Someone else scheduled appointmneat 14 18
B CHC/Provider wants to engage 5 0
B Only TOC engagement 7 0

Type of Appointments Scheduled

Primary Care 1,500 INR/Labs 5 o
Specialty Care 38 Dental 2
Gynecology 26 Eye 2 .
Obstetrics 8 Podiatry 1

Behavioral Health 3

Draft for Discussion

1000

Mercy

283
159

47

25
24
12
16
1

31% of patients were notified of their follow up
appointment date/time prior to discharge

71% received appointment details via two or more
forms of communication

2000

SLUH

261
140

46

26
36
29
10

2500

St. Mary's

357
190

62
52
60
35

16
16

Patient Type

m ED  w»Inpatient = Other

Primary Care Home Status

3000
ALL ADULT
SITES = Established = No PCP
1537
664 Form of Communicating
= Appointment Details
135 1114
127 a4
108
a7
76 454
165
10
rF__g
M & & o~
» « A * &
-:\“’*L 5 Q"’Qz Q"}‘p «
Q\(\O (,QG ‘qg’ RS
SO
\Q .\c,(-"
Q~“§ .
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APPOINTMENTS KEPT: July 1** — September 30* (3™ Quarter 2016)

47% appointment kept rate for appointments scheduled by CRCs at the St. Louis adult hospital sites
Show Rate by Hospital

Appointments | Appointments
Scheduled Scheduled Appointments | Appointment
Provider (including those | (excluding those Kept | KeptRate* %
cancelled or cancelled or : 2 s 43% e 43% o
rescheduled) rescheduled) 37%
336 284 146 51%
87 70 45 64%
355 331 107 32%
244 172 72 42%
151 80 32 40%
2 16 7 44% & Qe?'“o\ & & &
16 11 4 36% & &
21 18 9 50% &
24 23 18 78%
91 76 49 64%
_ = 7o Show Rate by Category
: e ' 59 44 18 41%
- e 17 12 5 42% 61%
. | Groug 52 39 30 77% 50% 48%
<Interna dicine Clini 15 13 13 100% 43%
= 3 . ~ *
. S . 22 * * *
s 34 * * *
TOTAL 1,549 1,189 555 47%
& & & & &
i‘?‘\h xS ; \:xqq} bqu& \LQ{?
*Please note that appointments that were rescheduled/cancelled/unknown are not included in the calculation of the appointment & ¥ \@:T*‘a Cg-o{\
kept rate or no show rate. égp .,;5\%
**Note: Social Determinants of Health data is only captured by patient record, self-report, and one-on-one conversations between &
patients and CRCs. There is no universal screening done at this time. ‘iv\‘z'é"
Q'b

Draft for Discussion Part I: St. Louis Adult 3



A Part Il: Pediatric Sites
El

saint louis
INTEGRATED
HEALTH NETWORK

COMMUNITY REFERRAL COORDINATOR (CRC) PROGRAM UPDATE
3 Quarter 2016 Report (July-September)

ENCOUNTERS: July 1% — September 30" (3" Quarter 2016)

487  patients were encountered by the CRC at the pediatric
program site during 3™ quarter 2016.
have at least one chronic disease.

25%
25%

had no Primary Care Home.

Pediatric Site: SSM Cardinal Glennon Children’s Hospital
Most Common Chronic Disease Types
1. Asthma (57%)
2. Mental Health (25%)
3. Seizures (12%)

Encounter Payor Mix

Self-
Pay/Uninsured,

Private Insurance,
5%

Draft for Discussion

e Average Age: 7 years old (Min=0, Max=41%)
*The age spread accounts for some
parents/guardians
e Gender: 50% Female, 50% Male
e Language: 83% identify English as their primary
language. Spanish and Arabic are the 2"dand
3" most common
e Race/Ethnicity:
68% Black/African American
12% White/Caucasian
7% Hispanic/Latino
8% Unknown
4% Multiple/Mixed Race
1% Asian
e Geography:
o 9 Missouri Counties
o 7 llinois Counties
o Top 5Zip Codes:
= 63118 —South City
= 63116 —South City
* 63111 - South City
= 63106 — South City
" 63115 - North City
o 43% of encountered patients come from
these 5 zip codes

Q010 B0 o

34% of patients have at least one barrier that may
prevent effective utilization of a medical home (as
observed by CRC)
o 3% of patients have more than three
barriers
o 13 individuals were identified as homeless

Part Il: Pediatric 1



SCHEDULED APPOINTMENTS: July 1% - September 30™ (3™ Quarter 2016)

Patient Type
65% of 3" quarter CRC pediatric encounters resulted in a scheduled appointment (316/487) and 8 ’
(3%) encounters yielded more than one scheduled appointment.
324 total appointments scheduled during 3" Quarter 2016.
Disposition of Encounter
s D = Other

Primary Care Home Status

Cardinal Glennon

0 200 400 600

Cardinal Glennon
W Appointment Scheduled 304

® Could not reach patient a0

» Patient prefers to arrange their own

: 83 = Established = No PCP
appointments

Someone else scheduled appointmnet 22 T
i Form of Communicating

® Patient refused services 7 Appointment Details

B Did not need appointment 19

W Only TOC engagement 4 296

W CHC/Provider wants to engage 4 252

Type of Appointments Scheduled
Primary Care 281 o 2% of patients were notified of their follow up
Specialty Care 33 appointment date/time prior to discharge
Gynecology 3 e 84% received appointment details via two or more
Dental 5 forms of communication
Obstetrics 2 5.
Phone Call Reminder In Person

Postcard

Draft for Discussion Part Il: Pediatric 2



APPOINTMENTS KEPT:

69% appointment kept rate for appointments scheduled by CRCs at the pediatric hospital sites

July 1°t - September 30* (3 Quarter 2016)

Show Rate by Hospital

69%
Appointments | Appointments
Provider (including those | (excluding those Kept Kept Rate* 52%
cancelled or cancelled or o '
rescheduled) rescheduled)
86 70 52 74%
37 35 32 91%
22 18 7 39%
54 44 24 55%
6 5 4 80%
24 22 14 64%
32 27 21 78%
6 4 4 100%
15 13 6 46% Cardinal Glennon Entire Program
3 * * *
5 * x * Show Rate by Category
7 * * *
7 * * + 75%
301 238 164 69%
*Please note that appointments that were rescheduled/cancelled/unknown are not included in the calculation of the appointment o
kept rate or no show rate. 63% 68% 68% S
**Note: Social Determinants of Health data is only captured by patient record, self-report, and one-on-one conversations between
patients and CRCs. There is no universal screening done at this time. l l
; Q,"a 2 ef-; x5 ng: GJQJ
%‘?{\ @:‘(-j\‘- 'a’f‘}é\ ran &F
R 0{0 Q bq &
¢ & &
o S
% . ‘,!.{\‘
&
&
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EE]'_ Part llI: Rural Sites
=

saint louis COMMUNITY REFERRAL COORDINATOR (CRC) PROGRAM UPDATE

INTEGRATED 34 Quarter 2016 Report (July-September)
HEALTH NETWORK

o 6% of all encounters were with Pediatric
ENCOUNTERS: July 1 — September 30" (3™ Quarter 2016) patients

Gender: 50% Female, 50% Male
Language: 89% identify English as their primary
language. 3 Spanish-speaking individuals were
encountered
e Race/Ethnicity:
o 80% White/Caucasian
o 9% Unknown
o 8% Black/African American
o 1% Asian
o 1% Hispanic/Latino

386  patients were encountered by the CRC at the rural program
site during 3" quarter 2016.
61% have at least one chronic disease.

839 had no Primary Care Home.

Rural Site: Phelps County Regional Medical Center (Rolla, MO)

Most Common Chronic Disease Types
1. Mental Health (45%)

2. Hypertension (37%) e Geography:
3. Diabetes (17%) o 17 Missouri Counties
4. Chronic Pain (15%) o 5 people from Out of State
5. Asthma (15%) o Top 5 Zip Codes:
= 65401 - Rolla, Phelps Co.
VA/Military * 66559 - St. James, Phelps Co.

Encounter Payor Mix __ Benefits, 1%

= £5560 — Salem, Dent Co.
= 65584 — St. Roberts, Pulaski Co.
*  £5583 — Waynesville, Pulaski Co.
o 40% of encountered patients come from
Zip Code 65401 in Rolla

86% of patients have at least one barrier that may
prevent effective utilization of a medical home (as
observed by CRC)
o 28% of patients have more than three
. Medicare/Medicaid barriers
, 5% o 109 individuals were identified as
unemployed or underemployed
o 11 individuals were identified as homeless

Private Insurance,
19%

Draft for Discussion Part lll: Rural 1



SCHEDULED APPOINTMENTS: July 1% — September 30" (3" Quarter 2016) Patient Type

30% of 3" quarter CRC rural encounters resulted in a scheduled appointment (117/386) and 3
(3%) encounters yielded more than one scheduled appointment.
120 total appointments scheduled during 3 Quarter 2016.

76% of scheduled appointments were for individuals who have a chronic disease.
Disposition of Encounter
m ED = Inpatient

Primary Care Home Status

~

Phelps County

0 100 200 300 400

Phelps County

B Appointment Scheduled 103 ® Established = No PCP
® Could not reach patient 42
" Patient prefers to arrange their own Form of Communicating
appointments 106 Appointment Details
Someone else scheduled appointmnet 10
B Patient refused services 21
® Did not need appointment 83
W Only TOC engagement 11
® CHC/Provider wants to engage 16 |
Type of Appointments Scheduled | -y
Primary Care 105 e 68% of patients were notified of their follow up N B & o N
Specialty Care 11 appointment date/time prior to discharge oe(’ 0467" Qe}" Q@g"’ &
Gynecology 3 e  75% received appointment details via two or more «° & o @%@
Behavioral Health 1 forms of communication QS,}(‘\Q o

Draft for Discussion Part lli: Rural 2



APPOINTMENTS KEPT:

83% appointment kept rate for appointments scheduled by CRCs at the rural hospital sites

July 1** - September 30*" (3™ Quarter 2016)

Appointments | Appointments
Scheduled Scheduled ;
: ) )pointments ointment
Provider (including those (excluding those Appoli{ept A::pt Rate*
cancelled or cancelled or : :
rescheduled) rescheduled)
41 38 33 87%
60 52 42 81%
13 * * %
3 s 7 * * *
TOTAL 121 90 75 83%

*Please note that appointments that were rescheduled/cancelled/unknown are not included in the calculation of the appointment

kept rate or no show rate.

**Note: Social Determinants of Health data is only captured by patient record, self-report, and one-on-one conversations between

patients and CRCs. There is no universal screening done at this time.

Draft for Discussion

Show Rate by Hospital

Phelps County

8

Entire Program

Show Rate by Category

4%

T1%

82%

73%

Part Ill: Rural
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