- COMMUNITY REFERRAL COORDINATOR (CRC) PROGRAM UPDATE

| I.__I 4" Quarter 2016 Report (October-December)
saint louis
INTEGRATED EXECUTIVE SUMMARY

HEALTH NETWORK
ENCOUNTERS: October 15— December 31 (4'" Quarter 2016)

The Community Referral Coordinator Program has provided 104,899 patient encounters since June 2007. 3,540 of those
encounters occurred between October 1°* and December 315 of 2016. This is a 4% change from the previous quarter

(3'6?35)' 2,527 (71%) patient encounters were with individuals who have a chronic disease
PATIENT TYPE PRIMARY CARE HOME
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SCHEDULED APPOINTMENTS: October 1°*~ December 31* (4'" Quarter 2016)

Out of the 3,540 encounters that occurred during the 4'" quarter of 2016, 1,874 (53%) resulted in a scheduled
appointment. This represents an overall 6% change in appointments scheduled; however, adjusting for differences in the
number of encounters, this represents a 1% decrease in appointments scheduled since the last quarter (1,987).

o 1,409 (75%) of the referrals were with individuals who have a chronic disease

PRIMARY CARE TYPES OF APPOINTMENTS
PATIENT TYPE HOME STATUS SCHEDULED
BED minpatient m Other W Established mNo PCP Primary Care 1,800

Specialty Care 71
1% Gynecology 13
Obstetrics 7

Behavioral 6

Health

Dental 4

INR/Labs 2

Eye 1

Podiatry 1

Draft for Discussion



APPOINTMENTS KEPT: October 1% — December 31% (4" Quarter 2016)

The CRC program has resulted in 16,012 kept appointments since January of 2008. 13,953 (87%) of those have occurred

since the beginning of 2011.

Of the 1,966 appointments scheduled to occur in the 4™ quarter of 2016, 749 (49%)* were kept. Adjusting for differences
in the number of appointments scheduled, this represents a 3% decrease in the kept appointment rate since the last
quarter. 437 (22%) of scheduled appointments were cancelled, unknown, or rescheduled. 780 (51%)* of scheduled

appointments resulted in a no show.

o 369 (54%) out of 683 scheduled patients encountered in the ED kept their appointment

O 0 00

a chronic disease diagnosis

362 (44%) out of 820 scheduled patients encountered in the Inpatient side of the hospital kept their-appointment
18 (69%) out of 26 scheduled individuals were friends or family members of the patient encountered by the CRC
523 (47%) out of 1,113 scheduled patients who have a chronic disease diagnosis kept their appointment

309 (45%) out of 694 scheduled patients from the inpatient side of the hospital who kept their appointment had

The following table summarizes the kept appointment data for both IHN network providers and other providers.

Appointments Appointments
Scheduled Scheduled : .
Provider {fndud:‘ng those (excluding those AREoiTARRes Apmlntme:t

cancelled or cancelled or Kept Kept Rate

rescheduled) rescheduled)
1,467 1,179 520 44%
449 350 229 65%
1,966 1,529 749 49%

*Please note that appointments that were rescheduled/cancelfed/unknown are not included in the calculation of the appointment kept rate or no

show rate.

SHOW RATE OVER TIME
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staff on medical leave.

Please note, factors impacting data during the 4™ quarter of 2016 include: SSM DePaul Hospital was without a full-time
CRC for a portion of the quarter due to staff turnover. SSM St. Mary’s Hospital was without two full-time CRCs due to
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